To access UMR Commission Portal, you need to have One Healthcare ID

1) Please enter the URL https://umrportal.uhc.com and click on Login on the top right corner
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Resources

How can we help you?

UMR Commission Statement Portal

About Us Your Privacy is Important to Us!

UMR i a third-party administrator (TPA), hired by your employer, to help ensure that At UMR, we are very sensitive to privacy issues. To better understand the procedures
your claims are paid correctly so that your health care costs can be kept to a minimum and protocols we follow to help to ensure your privacy, please review the following
and you can focus on well-being. information:
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2) Login through your One HealthCare ID, if not available, click create One HealthCare ID

Note: If you have One HealthCare ID skip steps 2 to 5.
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One Healthcare @ Sign In

One Healthcare 1D or Email Address

Welcome to One
Healthcare ID

Forgot One Healthcare ID?

or

Move from risky passwords to secured
passwordless authentication.

New experience which is feasible,
flexible and reliable with one click. 5 [[

Get Started e i

Create One Healthcare ID ‘]

Manage My One Healthcare 1D ‘

S\ Chat with support”™ @ Help Center®




3) You will see the below page for One HealthCare ID creation. Fill all the fileds.

Click on continue to complete request.

One Healthcare @

Create One Healthcare ID

Already a User? Sign In * Required Fields

First Name*

Last Name”*

Date of Birth* mm-po-vyyy

MM-DD-YYYY

Email Address”™

Create One Healthcare ID* (Userame) o

Password*

Confirm Password™

Phone Number®

+1 ~ 555-555-5555 Ext

You must agree to the Terms of Use ™ and

Website Privacy Policy to use the One Healthcare
ID service. If you do not agree, do not use any
aspect of the One Healthcare ID service.




4) You will be receiving email with verification code to Verify the Email Address
After Verifying Email Address, you need to Verify Phone number.

After verifying Phone number. will be routed to below page to save the recovery code. Please
download and save the recovery codes (as we depreciate email authenticate method).

Select on check box | have recorded the recovery code and click on continue.

One Healthcare @

-(jn Save this recovery code

This is a Critical step, please copy or
download below recovery code. You would
need it to recover your account as we
deprecate email authentication method.

Recovery code

XXXXX-XXXXX-XXXXX-FBTU6 ®©

® Download code Q Copy

| have recorded this recovery code.




5) In next page, Click on Agree to the consent form.

One Healthcare @

Consent For My One Healthcare ID

Using your One Healthcare ID to sign in to UMR Broker Commission Web tool POC
means that UMR Broker Commission Web tool POC uses your One Healthcare ID
account information to verify your access. We share the following information with UMR
Broker Commission Web tool POC.

One Healthcare ID
Name

Date of Birth
Email Address

| Agree,

On providing your consent, you allow One Healthcare ID to share your account
information with UMR Broker Commission Web tool POC. Additionally, you
acknowledge that this information is subject to UMR Broker Commission Web tool
POC's privacy policy that may be different from One Healthcare ID.

You acknowledge that your account information provided to UMR Broker Commission
Web tool POC is subject to UMR Broker Commission Web tool POC's privacy policy,
which may be different from One Healthcare ID's privacy policy.




6) Now you will be routed to htips://umrportal.uhc.com. Click on Login at the top right corner,

UMR Commission Statement Portal

About Us

UMR is a third-party administrator (TPA), hired by your employer, to help ensure that
your claims are paid correctly so that your health care costs can be kept to a minimum
and you can focus on well-being.
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Resources

How can we help you?

Your Privacy is Important to Us!

At UMR, we are very sensitive to privacy issues. To better understand the procedures
and protocols we follow to help to ensure your privacy, please review the following
information:

Login through your One Health Care ID

One Healthcare @

Welcome to One
Healthcare ID

Movve from risky passwords to secured
passwordless authentication.

New experience which is feasible,
flexible and reliable with one click
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Sign In

One Healthcare ID or Email Address

Forgot One Healthcare ID?

or

i Create One Healthcare ID ‘

l Manage My One Healthcare ID I

3} Chat with support® ® Help Center®




7) Please send the below information to us so that we can add your details in the system

« First Name

< Last Name

< Email ID

«» One HealthCare ID
<+ UMR BROKER ID

8) Once you are added to system, you will be receiving email with BROKER ID and
password.

9) You can login to portal with the Broker ID and Password and change the password after
login.

UMR m Logout Welcome

p—

UMR - Commission Statement

Broker ID BrokerlD

Broker Password

Forgot Password?
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UMR is a UnitedHealthcare company ©2019 United HealthCare Services, Inc.




10) Now select the year and month from the drop down and click on Import to download the
statement.

UMR m m Welcome Sivaram8s
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Import Broker Exit
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